MODEL WITHDRAWAL FORM

for distance and off-premises contracts

14-day withdrawal period

Consumers may generally withdraw from a distance contract within 14 days after receiving the goods without
giving a reason, unless a statutory exception applies.

Complete and return this form only if you wish to withdraw from the contract.

I/We hereby give notice that I/We withdraw from my/our contract of sale of the following goods:

Goods

Ordered on / received on

Name of consumer(s)

Address of consumer(s)

Date

Signature of consumer(s) (only if this form is
submitted on paper)

Bank details for a refund by bank transfer

Optional - complete if this method of refund has been agreed.

Account holder name
Account number / bank code
IBAN

BIC / SWIFT (if required)

Delete as appropriate. Use of this form is not mandatory.

Address for returning the goods

DDC PARTS - PPL ParcelShop
Strojnicka 373

735 62 Cesky Tésin 6

Czech Republic

You may also notify us of withdrawal by e-mail. Pack the goods securely and do not send them cash on delivery.

This form is intended for consumers. Returns by business customers are accepted only by prior agreement with the seller.
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